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   WELCOME

CENTRAL CITY 4* HOTEL

H O T E L  P A K A

Thank you for
choosing us!

rooms
conference rooms
wellness
massages
restaurant Haus
cafe with patisserie

Together with our
team, we assure you

that we will do
everything we can for

you and that we
always want to be
your first choice.

We wish you a pleasant
stay in our hotel.

Hotel Paka Team
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HOTEL INFORMATION
ARRIVAL TIME / DEPARTURE TIME
Your reserved room is available after 14:00 on the day of arrival.
On the day of departure, your room is available until 10:00.
If you need to check out later, please inform the reception staff.
Late departures before 20:00 will be charged at the daily rest rate
50 € per room.

DAY REST
A day room can be rented daily. Please contact reception for more
information.
Daily rest periods can be between 08:00 and 20:00 for a maximum of 4
hours (subject to tourist regulations).

ADDITIONAL PERSON IN THE ROOM
If you have booked a single room and another person joins you during
your stay, you will be charged as if you were using a double room. You
must also check in the extra person at reception, present their ID and
inform them of the duration of their stay. We kindly ask for your
cooperation and understanding.

EXTRA COT
Children up to 6 years can stay free of charge in a shared bed.
It is not possible to accomodate an extra bed for an adult.

ELECTRICITY AND ADAPTORS
The hotel has 220 V electricity.
The electricity in the room only works if the card is inserted correctly in
the clipboard.
Various adapters are available at reception. Please ask reception for
further information.

INTERNET
Free WiFi is available throughout the hotel.
For all internet-related information, please contact the reception staff.



CARD - ROOM KEY
Hotel cards are used to unlock the hotel room and open the
garage ramp.

AIR-CONDITIONING
The rooms are air-conditioned and work if the window is closed and the card is
inserted correctly.

BATHROBES
If you need bathrobes, please contact the reception staff.

COPYING AND PRINTING
In case you need a copy or print of any documents, please contact the reception
staff
.

CREDIT CARDS
 All services at the hotel can be paid by DinersClub, Maestro, Mastercard, Visa
cards.

DO NOT DISTURB
If you do not want to be disturbed, please put a "do not disturb" sign on the
handle on the outside of the front door.

PARKING
Guests have free parking in front of the hotel and are issued with a parking pass
by the staff, which must be displayed in a visible place during their stay. Guests
can also park in the underground garage, which can be accessed with a hotel
card.

"Travel is 
my therapy."
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FORGOTTEN OBJECTS 
Before you leave, check carefully whether you have forgotten anything in your
room. We will only send the found items to your home if you request it. They are
stored for up to one year, after which they are handled in accordance with the
regulations.

LUGGAGE
For temporary storage of personal luggage, please contact the reception staff.

PAYMENT
Payment is made at the hotel reception in cash or by 
credit card, unless special arrangements apply.

ROOM SERVICE
For room service, please call 600.
A service charge of 30% of the service will be applied.

RECEPTION
Reception is open 24 hours a day.

SAFE
A personal safe with instructions for use is in the wardrobe. The key to the safe is
available free of charge at the hotel reception. The hotel is not responsible for
items not stored under lock and key in the room safe.

MESSAGES
All messages during your stay can be collected at the reception.

SEWING SET
The sewing kit is available in the drawer of
each hotel room. Our housekeeper will
be happy to help you with more complex
tasks. Please contact reception for
assistance.

WATER
Tap water can be used for drinking.
We kindly ask you to use water sparingly.

EN
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GENERAL INFORMATION
BANKS
NLB and Banka Koper are in the immediate vicinity of the hotel. All banks
also offer the possibility to withdraw or exchange money. Please contact
reception for further information.

TIME ZONE
The official time zone is GMT +1. 00 hour.

CHURCHES - ROMAN CATHOLIC
The parish church of St. Martin (address: Šmarška cesta 2, Velenje),
which is 2. 2 km from the hotel;
The Parish Church of the Mother of God (address: Ljubljanska cesta
5, Velenje) which is 0. 6 km from the hotel.

Please contact reception for further information.

HAIRDRESSER
Staff at reception will be happy to show you a selection of hairdressing
salons in Velenje.

RENT A CAR or E-BIKE
If you wish to rent a car, please contact reception for assistance and
detailed information.

EMERGENCY CALL
In case of unforeseen crisis situations, you can call the following
telephone numbers: Reception 600 Call centre 112 Police 113
 

AIRPORTS AND FLIGHT TICKETS
Reception staff will be happy to assist you with all flight bookings and
any changes to your tickets, or to organise a transfer to any nearby
airport.
                          

Ljubljana Jože Pučnik Airport  (LJU)                                              105 km
Airport Franjo Tuđman Zagreb (ZAG)                                          190 km
Venice Marco Polo Airport (VCE)                                                   305 km
Vienna International Airport (VIE)                                                 335 km



PHARMACY
The following pharmacies are in the immediate vicinity of the hotel:

Pharmacy Center Velenje, at Vodnikova cesta 1                                                500 m 
Pharmacy Velenje, at Cankarjeva cesta 2b                                                         300 m

URBAN AND SUBURBAN PUBLIC TRANSPORT
can use the free public transport "Lokalc", the buses are yellow. the "Lokalc" stops
every 15 minutes, and every hour on Saturdays, Sundays and public holidays. The
nearest bus stop for hotel guests is at Villa Bianca. If you wish to use public intercity
road or rail transport, the train station is 1. 2 km from the hotel and the bus stop is
0. 5 km away. Please contact the reception staff for further details.

CHARGER FOR ELECTRIC CARS
A charging station for electric cars is located in the immediate vicinity of the hotel,
in the parking area in front of the Velenje Municipality, 200 metres from the hotel.

POST OFFICE
If you need any postal services, you can find the Post Office of Slovenia in the city
centre at Kidričeva cesta 2a.

TAXI
If you would like a taxi transfer to your destination, the hotel reception staff will be
happy to arrange it for you.

HEALTH CENTRE
If you have any health problems, you can seek help at the nearby Velenje Health
Centre, Vodnikova 1, 3320 Velenje or call (03) 899 54 00. For Urgent Care, you can
call (03) 899 54 45 or contact reception for assistance

ADVENTURE 
IS OUT THERE. 
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Emergency exit
Please note the location of your room and emergency exit routes when
you arrive at the hotel. There are escape plans in every corridor of the
floor and in your room. Please also refrain from smoking in the rooms.
Cooking appliances are not allowed in the rooms. When leaving the room,
make sure you do not leave behind any burning or flammable objects.
Fire extinguishers can be found on all floors, in the corridors.

IF A FIRE BREAKS OUT IN THE ROOM:
Small fire
Extinguish a small fire with the fire extinguisher found in the corridor and
inform reception immediately. Fire extinguishers in corridors are filled
with dust and are not suitable for extinguishing electrical fires.i
 
Major fire
Do not extinguish a large fire. Leave the room immediately, close the
door behind you and hurry to the nearest exit. Please inform the
reception staff immediately.
 
If you can't leave the room
In the event of a major fire, if it is not possible to leave the room, close
the door first and immediately  report your situation to the reception
staff. Fill the bath or sink with water. Use wet towels and sheets to cover
the doorways. Wet the doors, windows and walls. Remove the curtains
from the windows and wait for the firefighters at the window.

 

FIRE PREVENTION MEASURES
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Breakfast
Breakfast is served in the hotel's restaurant.
Breakfast is available from 06:30 - 10:00 on Mondays to Saturdays and
08:00 - 10:00 on Sundays.
If you plan to leave before breakfast starts, we can prepare a lunch
package for you. To order a lunch package, please contact the reception.

Lunch
Daily lunches are available every day in our restaurant from 12:00 - 15:00

A´la carte Restaurant Haus 
The hotel's restaurant is open after opening hours.

FOOD AND DRINKS AT HOTEL PAKA

CAFE AND PATISSERIE
The cafe and patisserie is the heart of the hotel and our city. The
patisserie is well-known for its exquisite pastries and ice creams. Guests
can enjoy a great selection of drinks at the hotel's cafe.
The cafe is open every day during current opening hours. 

RESTAURANT HAUS
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Hotel Paka is a business and conference hotel, which offers excellent
facilities and technical equipment for seminars, symposia and
conferences.

 

 
- Videoconference system
- Breaks
- LCD projector in halls - FREE
- Computer - FREE
- Sound system - FREE
- Flip charts in the halls - FREE
- WiFi - FREE

Located in the centre of Velenje, it is
an ideal meeting place for

participants from all over Slovenia.

 

CONFERENCE ROOMS

Large cinema hall
Small cinema hall
Large Lecture Hall
Lecture hall 1 or 2
Demonstration room
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MINI BAR

Water
Juice
Coca cola, Fanta
Beer
Jeruzalemčan
Merlot
Whisky
Underberg
Jagermeister
Vecchia/Stock
Viljamovka
Milky Way
Twix
Peanut

0,50 l
0,20 l
0,33 l
0,33 l
0,20 l
0,20 l
0,03 l
0,02 l
0,02 l
0.02 l
0,02 l

1.50 €
1.50 €
2.00 €
2.00 €
1.80 €
1.80 €
3.30 €
2.70 €
2.70 €
2.70 €
3.30 €
1.10 €
1.00 €
1.30 €

ADDITIONAL SERVICES
WASHING AND IRONING
Please leave the laundry you wish to wash in the "wash and iron" bag in
the wardrobe. Please write your room number and the information you
need on the bag. Linen checked out by 08:00 will be washed and
ironed and returned to your room by 15:00.
Dry cleaning requires a wait of 2 to 3 working days due to external
contractors. Please ask the reception staff for further information.

IRONING
We do not lend irons or ironing boards. If you would like your laundry
ironed by the hotel housekeeper, please contact the hotel reception
who will take care of your laundry for you.
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SAUNAS IN HOTEL PAKA
Hotel Paka offers 4 private rooms with a Finnish sauna, jacuzzi and bed.
Sauna rental for two people is limited to 1 hour and 45 minutes.

Please ask the hotel staff for current prices and
availability. 



EXCURSIONS AND ATTRACTIONS
LAKES
There are three lakes in the north-western part of the town, which offer
countless opportunities for active leisure during the warmer months.

SLOVENIAN COAL MINING MUSEUM
The Coal Mining Museum is one of the more interesting and recognisable
tourist attractions in the Šaleška Valley. Accompanied by experienced
guides, you can relive the work of miners of the past and present as you
descend 160 metres into the earth in an old mine crane.

THE PIPPI LONGSTOCKING FESTIVAL
The Pippi Longstocking festival takes place every year in September. In
that time a little girl with red freckles on her cheeks, named Pippi
Longstocking, takes over the mayoralty of the town.

VELENJE PROMENADE
Velenje's "Promenade" is an important urban space. It is one of the
central axes of the city centre, a former road link that was closed to traffic
and was dedicated to pedestrians thirty years ago.

PICNIC EXPERIENCE WITH THE LEGENDARY PONY BY THE
LAKE
Are you a fan of cycling and picnics in nature? We have prepared a special
and unforgettable experience for you. The offer includes the rental of a
Pony with all picnic equipment. Please ask reception for more
information.

RESTAURANT JEZERO
Located in one of the city's most beautiful locations, right on Lake Velenje,
Jezero Restaurant was renovated in 2017 into a modern restaurant that
can accommodate up to 250 guests in the large restaurant area, and a
further 100 on the covered terrace overlooking the lake. It offers the
perfect location for special themed events of all sizes, for up to several
thousand participants.

THE JOSIP BROZ TITO MEMORIAL
Velenje je bilo vse do leta 1990 znano kot Titovo Velenje. Čeprav se je



ŠALEK CASTLE
The large stone tower, situated on a hill to the east of the town centre, is the
only surviving part of the oldest castle in the Šaleška Valley. Šalek Castle was
abandoned in the late 18th century, but the tower remains one of the most
impressive sights in Velenje, thanks to its unique triangular floor plan, the
only one in Slovenia.

VELENJSKI CASTLE
Velenje Castle is located at the foot of Velenje and is approximately 700
years old. It was first mentioned in 1270. It is one of the most beautifully
preserved castles in Slovenia. Today, Velenje Castle is a museum and is
also used for various events.

VELENJE BEACH 
Velenje beach is the best starting point for walking, cycling, riding around
the lakes, swimming, SUPing, sailing and children's fun in the water park.



BAR
Hotel Paka's cafe offers a wide selection of drinks, light meals and
snacks.

HOTEL FITNESS
The hotel's fitness centre is free for all hotel guests.

CASINO
Hotel Faraon Celje 22 km

CINEMA
At Hotel Paka, you can watch the latest films in the large and small hall of
Hotel Paka on weekends. Please ask reception staff for the schedule and
further information.

MINI BAR
SHousekeepers check the stock of your mini bar daily and replenish it if
necessary. If you would like additional snacks or room service, please call
reception.

NIGHTLIFE
Please contact the hotel reception for information regarding night-time
entertainment.

SHOPPING
Velenje has several bigger shopping centres.
Please contact the hotel reception for further details.

SPORT
There are tennis courts, a golf course, a football pitch, jogging tracks,
fitness centres, a swimming pool, a riding school, a roller skating rink,
basketball courts and an ice rink in winter. Please contact the hotel
reception for further details.

FUN and RELAXATION

https://sl.pons.com/prevod/angle%C5%A1%C4%8Dina-sloven%C5%A1%C4%8Dina/golf


HOUSEHOLD RULES
Reception is open 24 hours a day.
Reserved rooms are available from 14:00.
The room must be vacated by 10:00 on the day of departure.
Early check-in or late check-out is possible with prior arrangement.
Unregistered guests are not allowed to stay in rooms.
It is forbidden to bring your own food and drinks into the hotel. Guests
can enjoy a variety of dishes and drinks in the hotel's restaurant and
cafe. You can also order room service.
Pets are allowed in the hotel.
Please do not damage or take away any of the hotel's inventory.
Guests are liable for any damage caused by themselves, persons for
whom they are responsible or their visitors.
Silence is required from 22:00 to 06:00.
If guests do not comply with the house rules, they can be refused entry,
be removed from the hotel premises and required to pay compensation
for any damage caused.
Hotel Paka is a non-smoking hotel. In the event of non-compliance with
the relevant legislation of the Republic of Slovenia, we will be required
to take action. If you smoke in your room, you will be charged for
general cleaning of the room and any damage caused.
To ensure fire safety, the use of heating and cooking appliances is
prohibited in the hotel rooms and throughout the property.
Before using the saunas, please read the sauna instructions available in
each of the four saunas. These instructions also form an integral part of
these rules.
We cannot be held responsible for any breaking into or damage to a car
parked in the hotel car park or garage.
By confirming your reservation, it is understood that you are aware of
the house rules and agree to abide by them.
There is a guest book at reception where you can share your opinions.
We reserve the right to change the house rules.



Leave your comments,
compliments and suggestions, and
share your experience at Hotel
Paka

@hotelpaka

@hotelpaka

Hotel Paka 

@hotelpakavelenje

Hotel Paka 

@gorenjegostinstvo368

@hotelpaka


